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We wish you and your loved ones

A Happy and Healthy Holiday Season
and we look forward to supporting you in 2010

In this season of giving and thankfulness, we’'re happy that we were able
to provide our customers opportunities to improve their business
and grateful for having you as a Trade Service customer.

2009 marked a year of innovation for Trade Service.

We:

® launched Supplier Xchange ™ and now have over 1,050 contractor/supplier connections
and 2,800 distributor locations benefiting from this service

® launched TRA-SER™ SX, an online version of our industry leading TRA-SER product, and now
have over 3,000 contractors & distributors on this service who view over 250,000 pages per month

® added 31 manufacturers to our product databases

® added 231,000 products to our product database

® made over 6,768,000 changes to our product files

® expanded the number of products in our e-catalog that have graphics and/or have attributed data
to 1,249,124

® earned the business of 346 new distributor customers

® earned the business of 2,685 new contractors

As you can see, we've been busy pursuing our goal
to be your preferred product information resource.

Thank you for your trust and confidence.
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